Hygiene Concept for Spielwarenmesse® 2021

Social Distancing, Gather Responsibly









Social distancing: The most important requirement is to observe a social distance of 1.5m
between individuals at all stands, in all indoor spaces, corridors, aisles, stairs and outdoor spaces
and when entering and leaving rooms and premises.
Arrival: We recommend that you travel to and from the fair by car (taxi). When using public
transport, the Public Transport Regulations will apply; currently, wearing of a face mask is
mandatory.
Parking: There is sufficient parking on site. The integral and systematic parking space
management system at the exhibition centre allows for a dynamic and situational response to
individual needs such that social distancing rules can be observed for all participants.
Route guidance: Hall planning is being optimised so that social distancing rules can be met. The
minimum width of the aisles has been increased to 3m, and the width of the outer aisles in all halls
has been extended to 4m. In addition, the foyers and spaces in front of the hall entrances will be
kept as clear as possible. Currently, there are no plans for a one-way or “forced guidance system”.
Meetings: Social distancing rules must also be observed in all meeting areas. We recommend
reducing group sizes at meetings to a necessary minimum. Furthermore, all participants at
meetings must be documented in the same way as for customer appointments at exhibition
stands.
Hospitality: In compliance with all legal requirements and the hospitality regulations specific to
Bavaria, the fair’s catering provider is drawing up a comprehensive concept for food services in
the halls and for catering at exhibition stands. We will inform you of the precise details of the
concept as soon as possible.

Respect Hygiene Rules, Our Services








®

Health: Please only visit the Spielwarenmesse if you are in good health. Unfortunately, you
cannot be admitted to the fair if you have had contact with a person with COVID-19 in the past 14
days, are displaying symptoms of a respiratory illness or have a raised temperature.
Hand hygiene: We expressly recommend frequent and thorough handwashing. Sufficient
handwashing and sanitising facilities will be available in all important locations around the site.
Coughing and sneezing: We request that you observe current etiquette for coughing and
sneezing. This includes coughing or sneezing into your elbow as well as the use of single-use
tissues which are to be disposed of immediately.
Greeting rituals: Please refrain from shaking hands.
Mouth and nose coverings: When indoors, a face mask, covering both the nose and mouth,
must be worn at all times. Carrying/wearing a mask is mandatory irrespective of whether the
minimum social distance can be observed. Spielwarenmesse eG will have a limited supply of face
coverings at the entrances for those who need them. Face masks may be removed at tables at
exhibition stands provided the minimum social distance of 1.5m can be maintained safely.
Ventilation: A ventilation concept has been developed for the exhibition centre. The entire site is
equipped with modern ventilation systems which operate with maximum fresh air supply and have
a separate air intake and exhaust. This ensures a complete exchange of air several times per
hour.
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Cleaning and disinfecting: For your safety, we will regularly clean and disinfect frequently
handled surfaces (e.g. tables, handrails, door handles). The public sanitary facilities will likewise
be cleaned and disinfected regularly and at short intervals.
Contactless payments: Contactless payments will be possible in all areas (hospitality, kiosks).
Medical care: Qualified medical care will be available to you at the exhibition centre. Paramedics
will be on site for the full duration of the fair, from the setting-up phase to the dismantling phase.
Medical emergencies will be treated directly on site. A hospital (Klinikum Süd) is located in direct
proximity to the exhibition centre and there will be close cooperation with its relevant departments.

Traceability






Registration: All exhibitors, visitors, media representatives and service providers entering the
event area must register in advance of the fair so that we can contact people if a COVID-19 case
is later detected.
Required details: During registration, you will be asked to provide details such as company
name, name, email address, mobile number and domicile.
Tickets: To enable track and tracing, only day-specific tickets will be issued to trade visitors for
®
Spielwarenmesse 2021. Visitors will be required to buy their tickets online in advance of the fair.
Customer appointments: For all customer appointments that are held at tables at exhibition
stands and where no face masks are worn, exhibitors are required to keep a contact list so that
potential infection chains can be tracked and traced.
Health authorities: In the unlikely event of an infection, the health authorities will contact all
potentially exposed persons on the basis of the compiled data.
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